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How to Submit Question as a supplier 

  

1. Language switch:  

2. Organization name 

3. Tender title 

4. Important dates regarding the Tender 

5. Supplier information 
Complete the supplier’s information and make sure your email address is correct. 

6. Fill in your question, the system accepts both English and Arabic text 

7. Verify 
 

Step 1: Review the page and complete your supplier information 
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Step 2: Complete email verification if required 

8. One-time passcode (OTP) 
Enter the code exactly as received in your email. 

9. Verify OTP or resend code 
Click Verify OTP after entering the code. 

Use Resend code if you did not receive the email or if the code expired. 

If needed, check your spam or junk folder. 

Important: OTP verification is only required in some cases. If no verification is requested, you can submit 
your question directly. 

After verification, you can submit your question. 


